
ActivityCode CourseInformation TypeName
0CMSWEBADVEXCEL-ARCHIVED Advancing Excellence in America's Nursing Home

     Available On Demand
Description: This informative webinar gives an update of the national 
campaign and highlights of Quality Assurance and current campaign 
measures. (Approx: 78 minutes)

0CMSWEBNHICF-Archived-RevA Archived - Nursing Homes vs. ICF/MR Webinar

     Available On Demand
Description: This webinar explores the difference between the two 
survey types. It is recommended for surveyors who are being cross-
trained between the two areas. (Approx: 53 minutes)

0CMSHANDINHAND CMS Hand in Hand: A Training Series for Nursing Homes Toolkit

     Available On Demand

Description: The mission of the Hand in Hand training is to provide 
nursing homes with a high-quality training program that emphasizes 
person-centered care in the care of persons with dementia and the 
prevention of abuse.

0CMSSATTURBULENCE "Dealing with Turbulence in Organizations"

     Available On Demand

Description: State and Federal surveyors. This program will 
demonstrate a better understanding of the dynamics of turbulence and 
be able to identify and implement best practices to utilize turbulence as 
an impetus for personal growth and creativity.

Non-Mandatory.
0CMSSATLISTEN "Listening: It's Not Just Hearing the Words."

     Available On Demand

Description: State and Federal surveyors. This program will 
demonstrate a better mastery of listening techniques and a more 
complete understanding of the importance of listening, both in teaming 
and interview environments.
Non-Mandatory.

0CMSSATMASLOW
Adaptation: Dealing with the Changing Needs and Capabilities Part I : 
Maslow's Hierarchy of Needs

     Available On Demand
Description: To provide surveyors and providers with a working 
knowledge of Maslowâ€™s Hierarchy of Needs and how those needs 
can be met by residents in a long-term care setting.

Non-Mandatory.

0CMSSATADAPTIONPT2
Adaptation: Dealing with Changing Needs and Capabilities Part II : 
Dealing with the Loss of Independence

     Available On Demand
Description: To educate surveyors and providers about the adaptive 
strategies and challenges faced by long-term care residents who are 
dealing with the loss of their independence.
Non-Mandatory. (Highly Recommended)

0CMSSATADAPTATIONPT3
Adaptation: Dealing with Changing Needs and Capabilities Part III : 
Dealing with the Loss of a Body Part

     Available On Demand
Description: To educate surveyors and providers about the adaptive 
strategies and challenges faced by long-term care residents who have 
lost a body part.
Non-Mandatory. (Highly Recommended)
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0CMSSATALZHPT1 Alzheimer's and Related Dementia : Part I (The Medical Perspective)

     Available On Demand
Description: Provide instructions and procedures for surveying for 
Alzheimer and Related Dementia â€“ RO, SA, Other interested groups.

Non-Mandatory.

0CMSSATALZHP2
Alzheimer's and Related Dementia : Part II (The Surveyor's 
Perspective)

     Available On Demand
Description: State and federal surveyors. This program will examine the 
subject of dementia and its attendant behavioral issues from the 
perspective of the CMS surveyor.
Non-Mandatory.

0CMSSATBEHAVMOD Behavior Modification: Theories and Approaches

     Available On Demand
Description: This broadcast examines the role of behavior modification 
strategies that are commonly employed in the long-term care setting.

Non-Mandatory.
0CMSSATCOMISSELDERLY Common Issues Facing the Elderly Population: Communication

     Available On Demand
Description: The goal is to provide surveyors with a better 
understanding of the best practices for communications protocols in 
patient care situations.
Non-Mandatory.

0CMSSATEFFWITNESS Being an Effective Witness

     Available On Demand
Description: To provide surveyors with guidance and techniques to 
allow them to testify in court more successfully.
Non-Mandatory. (Highly Recommended)

0CMSSATBURNOUTCARE Burnout: Caregiver

     Available On Demand
Description: To educate surveyors about best practices for recognizing 
and providing suggestions for coping with stress and burnout among 
families and caregivers of long-term care patients.

Non-Mandatory. (Highly Recommended)
0CMSSATBURNOUTSTAFF Burnout: Staff

     Available On Demand
Description: To educate surveyors about best practices for recognizing 
and providing suggestions for coping with job-related stress and 
burnout among long-term care staff.
Non-Mandatory. (Highly Recommended)

0CMSSATBURNOUTSURVYR Burnout: Surveyors

     Available On Demand
Description: To educate surveyors about best practices for recognizing 
and coping with job-related stress and burnout.
Non-Mandatory. (Highly Recommended)

0CMSCEO Certification & Enforcement Orientation Course 

     Available On Demand

Description: This Web-based Training (WBT) provides an orientation to 
the process of certifying health care organizations for participation in 
Medicare & Medicaid & enforcing compliance with Federal laws and 
regulations.

0CMSSATLTCJOURNAL2 CMS Long Term Care Journal Volume II : Urinary Incontinence

     Available On Demand
Description: State and Federal surveyors and providers on the state-of-
the-art procedures for Incontinence.
Non-Mandatory.
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0CMSCIILTC_ONL Complaint & Incident Intake for Long-term Care

     Available On Demand

Description: The Complaint & Incident Intake for Long-term Care is 
comprised of 7 modules that provide the student with interactive and 
engaging topics such as the type of information to collect, referrals, how 
to determine priority, and regulatory groupings. Through real-life 
examples and scenarios, the student will be able to practice and apply 
their knowledge immediately to the demands of their jobs as Intake 
Specialists. The On-the-Job Toolbox provides supplemental materials for 
students to use during the course and serves as a takeaway for 
reference on the job. Note: If you are unable to launch the training, or 
having difficulty, try opening the training in a different browser. Contact 
the help desk for additional assistance if needed.

0CMSSATLIABILITYNOTICE Compliance with Liability Notices and Beneficiary Appeal Rights

     Available On Demand
Description: This broadcast will be webcast only. No satellite 
broadcast will be available.
The goal of the broadcast is to increase participant understanding of the 
Liability Notices and beneficiary appeal Rights for residents of nursing 
homes.
Non-Mandatory.

0CMSSATDECMKR Decision Making
     Available On Demand Description: State and federal surveyors.

Non-Mandatory. (Highly Recommended)
0CMSSATCAREDIVPOP Delivery of Care to a Diverse Population

     Available On Demand
Description: Program will focus on the care issues that should be 
considered as health care facilities increasingly serve a diverse 
population.
Non-Mandatory. (Highly Recommended)

0CMSSATDEMENTIA Dementia in the LTC and HHA Settings

     Available On Demand

Description: This webcast looks at the management of dementia-
related behaviors in both the long-term care and home health settings, 
paying particular attention to the needs of the caregiver and the 
relationship between the well-being of the caregiver and the well-being 
of the care recipient.
Non-Mandatory.

0CMSSATDIABETES Diabetes
     Available On Demand Description: State and Federal surveyors and providers.

Non-Mandatory. (Highly Recommended)
0CMSWEBDOWN-ARCHIVED Down Syndrome Aging and Dementia

     Available On Demand
Description: This webinar gives an in depth clinical review of dementia 
in the population of people with Downs Syndrome. (Approx: 79 
minutes)

0CMS_ECFRSIM Electronic Code of Federal Regulations Simulation

     Available On Demand
Description: This simulation interactively shows you the basics of 
navigating in the electronic Code of Federal Regulations (e-CFR).
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0CMSENFORCEMENTSPEC_ONL Enforcement Specialist 

     Available On Demand

Description: The Enforcement Specialist eLearning course is comprised 
of eight modules that provide the student with interactive and engaging 
training on topics such as historical context, regulation and policy, civil 
money penalties, and use of the CMP tool. Through real-life examples 
and scenarios, the student will be able to practice and apply their 
knowledge immediately to the demands of their jobs as Enforcement 
Specialists.

0CMSSAT_EVALandTREATMENT
Evaluation and Treatment of Depression in Patients with Cognitive 
Impairment

     Available On Demand

Description: This webcast looks at the specifics of managing depression 
in patients who are cognitively impaired, examining different 
techniques geared towards different levels of cognitive impairment. It 
also examines the role of caregiver in the process.

Non-Mandatory.

0CMSSATCOMMSKILL
Facilitating Communication in Individuals with Neurological Disease 
also known as "Communicating Skills"

     Available On Demand
Description: Program will focus on strategies when dealing with people 
who have suffered neurologic trauma, such as stroke and head injuries.

Non-Mandatory. (Highly Recommended)
0CMSSATFALL Fall Prevention

     Available On Demand
Description: State and federal surveyors. This program will provide an in-
depth look at the problem of falling among elder adults.

Non-Mandatory. (Highly Recommended)
0CMSFOUNDINVESTSKILLS_ONL_FY18 Foundational Investigative Skills

     Available On Demand

Description: The Foundational Investigative Skills online course 
introduces health care facility surveyors to the concepts and skills 
necessary to develop strong investigative techniques on a survey. This 
web-based training (WBT) contains a course introduction and 5 learning 
modules with multiple lessons.

0CMSSATINTEGRATEINDCARE
From Institutional to Individualized Care Part I : Integrating 
Individualized Care and Quality Improvement

     Available On Demand
Description: From Institutional to Individualized Care Part One: 
Integrating Individualized Care and Quality Improvement.
Non-Mandatory. (Highly Recommended)

0CMSSATTRANSFORMSYSTEMS
From Institutional to Individual Care Part II: Transforming Systems to 
Achieve Better Clinical Outcomes

     Available On Demand Description:
Non-Mandatory.

0CMSSATCULTURECHG3
From Institutional to Individual Care Part III: Clinical Case Studies in 
Culture Change

     Available On Demand
Description: To provide information to survey agencies about 
innovative changes in medical and nursing care policies and practices in 
nursing homes.
Non-Mandatory.

0CMSSATHOWTOCHANGE From Institutional to Individualized Care Part IV: The How of Change

     Available On Demand Description:
Non-Mandatory.
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0CMSSATNHDININGQuality How to Enhance the Quality of Dining Assistance in Nursing Homes

     Available On Demand
Description: To train state surveyors and long-term care providers how 
to accurately assess the quality of feeding assistance care provision.

Non-Mandatory. (Highly Recommended)
0CMSSATHYDRATION Hydration
     Available On Demand Description: State and federal surveyors.

Non-Mandatory. (Highly Recommended)
0CMSSATMDSADLRN Improving MDS Accuracy : ADLs and Restorative Nursing
     Available On Demand Description: State and Federal RAI Coordinators.

Non-Mandatory.

0CMSSATMDSACCDDMHC
Improving MDS Accuracy : Disease Diagnosis, Medications and Health 
Conditions

     Available On Demand

Description: State and federal surveyors, RAI coordinators. This 
program is to provide is to educate RAI Coordinators and Providers on 
how to assess residentâ€™s health conditions, Disease Diagnosis and 
Medications.
Non-Mandatory.

0CMSSATNHQUALPAY Improving Nursing Home Quality and Payment
     Available On Demand Description:

Non-Mandatory. (Highly Recommended)

0CMSSAT_ANTI_MEDS_LTC
Initiative to Improve Behavioral Health and Reduce the Use of 
Antipsychotic Medications in Nursing Homes Residents

     Available On Demand
Description: CMS is developing a national action plan to improve 
behavioral health management and to safeguard nursing home 
residents from unnecessary antipsychotic drug use.

Mandatory.
0CMSSATINTERVIEWTECH Interviewing Techniques

     Available On Demand
Description: State and federal surveyors. This program will examine 
interviewing tips and strategies for nurse surveyors.
Non-Mandatory. (Highly Recommended)

0CMSSATPSYCHOUTSEVERITY Introducing the New Psychosocial Outcome Severity Guide

     Available On Demand

Description: To introduce State Agency surveyors to the new 
Psychosocial Outcome Severity Guide and teach them how to use the 
Guide in determining the severity of any deficiency that has a 
psychosocial outcome.
Non-Mandatory.

0CMSBHFPR Introduction to Surveying for Long Term Care

     Available On Demand

Description: (Survey & Certification, Interviewing, Enforcement for 
Noncompliance, Fraud & Abuse, Investigating Potential Deficiencies, 
Being an Effective Witness, Mock Hearing, Tests) This is a prerequisite 
course package for all LTC surveyor groups.

0CMSSATINVESTTECH Investigative Techniques

     Available On Demand
Description: Provide instructions on techniques for developing and 
implementing an effective Investigative plan.
Non-Mandatory. (Highly Recommended)
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0CMSLTC_Basic_ONL Long Term Care Basic Training

     Available On Demand

Description: The LTC Basic Online Training course will provide 
participants with a solid foundation in the skills and knowledge required 
to be an effective LTC surveyor. During the course, participants will be 
provided with learning opportunities that will aid in the development of 
their LTC surveyor expertise. Surveyors must complete the LTC Basic 
Online Training course before they become eligible to take the Surveyor 
Minimum Qualifications Test (SMQT).

0CMSLTCSP_ONL_Review Long Term Care Survey Process (LTCSP) Review

     Available On Demand

Description: The Long Term Care Survey Process (LTCSP) Review follows 
the contours of the LTCSP Procedure Guide to walk you through each 
step of the new LTC survey process. From background, offsite prep, and 
facility entrance; through the initial pool process, selecting the sample, 
and investigating identified concerns; to ongoing and other survey 
activities and potential citationsâ€”this brief course provides a review of 
the entire LTCSP.

0CMSPRMDS30 LTC RAI Training on MDS 3.0

     Available On Demand

Description: This web-based training provides Long Term Care (LTC) 
Resident Assessment Instrument (RAI) Training on the Minimum Data 
Set (MDS) 3.0 for surveyors. Module 1 defines RAI, its statutory and 
regulatory requirements, its components, and its role in care planning. 
Module 2 identifies the sections of the MDS and gives surveyor-specific 
guidance.

0CMSLTCSME_VID LTC Survey Process SME Videos

     Available On Demand

Description: This course consists of a series of videos created by CMS 
outlining essential topics related to changes in the LTC regulations 
scheduled to be implemented for Phase 2. CMS videos on guidance 
provide regions and states a resource that can be used for training and 
education with surveyors, providers, and other stakeholder groups.

0CMSLTCSP_11.2_ONL LTCSP 11.2 Software and Other Updates

     Available On Demand
Description: This course describes updates made to the LTCSP Software 
Application version 11.2 in ASEQ as well as highlighting changes to the 
LTCSP Procedure Guide.

0CMSLTCSP_Summer2017 LTCSP Training Summer 2017

     Available On Demand

Description: These videos are part of a training series created for 
surveyors of long term care facilities. They are designed to augment live 
training sessions and to be used as substitutes for surveyors that could 
not attend the in-person sessions.

0CMSSATMAKESENSE Making Sense of Data

     Available On Demand
Description: Program will focus on how to use information that is 
collected on a survey.
Non-Mandatory. (Highly Recommended)

0CMSSATMANDEPLTC Managing Depression in the Long-Term Care Community

     Available On Demand
Description: This webcast examines the endemic problem of depression 
among long-term care residents.
Non-Mandatory.

0CMSSATMDS3PT1 MDS 3.0: Part I : An Introduction

     Available On Demand

Description: This program will be the first of a three-part series focused 
on providing information on the Minimum Data Set Version 3.0 (MDS 
3.0) due to be implemented on October 1, 2010 by nursing homes 
across the nation.
Non-Mandatory.
Nursing home providers are also a target audience.

0CMSSATMEDASPNEG Medical Aspects of Neglect

     Available On Demand
Description: This program will focus on hallmarks of neglect and the 
types of forensic medical evidence it produces.
Non-Mandatory. (Highly Recommended)

0CMSSATMDCRPTD Medicare Part D Impact on Nursing Home Surveys

     Available On Demand
Description: This program will provide viewers with an increased 
knowledge of the New Prescription drug plan and how it will directly 
impact nursing home services.
Non-Mandatory.

0CMSSATMENTALILLNESSNH Mental Illness in Nursing Homes

     Available On Demand

Description: The purpose of this satellite broadcast is to educate and 
inform central office and regional office staff, State survey agencies, 
State Medicaid agencies, and State mental health providers on issues 
concerning surveying mental illness in nursing homes.

Non-Mandatory.
0CMSNEWDINPRSTAN New Dining Practice Standards for Nursing Home Residents
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     Available On Demand

Description: The Centers for Medicare & Medicaid Services (CMS) is 
providing a new 24-minute video training product to all survey agencies 
with information on new dining standards of practice and therapeutic 
diets. This video, which is an introduction to the New Dining Practice 
Standards, was developed by several national professional 
organizations. This video is intended for surveyors and all other 
interested parties. There are NO CEUs for watching this video.

0CMSSATNHJ3
Nursing Home Journal Volume III: Surveying the Activities 
Requirements : Introduction of New Activities Guidelines

     Available On Demand
Description: To train surveyors regarding the revised Interpretive 
Guidelines and investigative protocol for the Activities requirements 
F248 and F249.
Non-Mandatory.

0CMSNHJOURNAL4MEDS Nursing Home Journal Volume IV Unnecessary Medications

     Available On Demand
Description: To introduce nursing home surveyors to the revised 
surveyor guidance for F329, Unnecessary Drugs, and revised guidance 
for Pharmacy Services.
Non-Mandatory.

0CMSSATNEWEMPSUR Orientation for Newly Employed Surveyors

     Available On Demand

Description: State and federal surveyors. This program will provide 
newly employed RO & SA Survey and Certification Staff with an 
overview of S&C, Federal and State Relationship and other related 
issues.
Non-Mandatory. (Highly Recommended)

0CMSLSCPR_WBT Orientation to Basic Life Safety Code

     Available On Demand
Description: This course is a prerequisite for the Basic Life Safety Code 
Course (BLSCC). The focus of this course is to teach basic information 
that will be detailed in the BLSCC.

0CMSAPSYMEDUNH_Overview Overview of Anti-Psychotic Medication Use in Nursing Homes

     Available On Demand
Description: This program provides background information on the 
National Partnership to Improve Dementia Care and survey basics 
related to care of person with dementia and unnecessary medications.

Mandatory.
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0CMSSATHOSPICECONDPARTC Overview of the New Hospice Conditions of Participation, Subpart C

     Available On Demand

Description: State and Federal Surveyors. This program will provide 
information on the new hospice Conditions of participation (subpart C) 
along with the incorporation of the new material into the hospice survey 
process.
MANDATORY FOR RO/SA HOSPICE SURVEYORS

0CMSSATHOSCONPARTD Overview of the New Hospice Conditions of Participation, Subpart D

     Available On Demand

Description: State and Federal Surveyors. This program will provide 
information on the new hospice conditions of participation (subpart D) 
along with the incorporation of the new material into the hospice survey 
process.
MANDATORY FOR RO/SA HOSPICE SURVEYORS

0CMSLTCSurProc_LTCProviders
Overview of the New Long Term Care (LTC) Survey Process for LTC 
Providers

     Available On Demand

Description: October 2017: This presentation provides an introduction 
to new regulatory reform, key changes to the survey process, the 
rationale behind the changes to the survey process, and the basic steps 
in the survey process that are important to the LTC Provider.

0CMSSATPAINMNGT Pain Management

     Available On Demand Description: State and Federal Surveyors, RO reps, and providers.

Non-Mandatory. (Highly Recommended)
0CMSPIDCNH Partnership to Improve Dementia Care in Nursing Homes

     Available On Demand

Description: The Centers for Medicare & Medicaid Services (CMS) has 
developed the Partnership to Improve Dementia Care in Nursing Homes, 
an initiative to ensure appropriate care and use of antipsychotic 
medications for nursing home patients.

0CMSDNHAntipsychmeds_ONL_Archived Use of Anti-Psychotic Med w/o Clinical Justification

     Available On Demand
Description: This training discusses citing harm related to the utilization 
of antipsychotic medications without clinical justification and the 
implementation of nonpharmacological approaches to care.

0CMSPHYSICALRESTRAINTNH1
Physical Restraint Use in Nursing Homes: The Exception Not the Rule 
Part I

     Available On Demand

Description: As a result of participating in the satellite broadcast the 
viewing audience will understand the definition of a physical restraint; 
understand the negative outcomes of physical restraint use; understand 
issues related to surveying for compliance with the physical restraint 
requirement; and understand MDS coding issues.

Non-Mandatory.

0CMSPHYRESTRAINTNH2
Physical Restraint Use in Nursing Homes: The Exception Not the Rule 
Part II

     Available On Demand
Description: As a result of participating in the satellite broadcast the 
viewing audience will understand physical restraint mitigation issues.

Non-Mandatory.

0CMSSATPHYRESTRAINTNH3
Physical Restraint Use in Nursing Homes: The Exception Not the Rule 
Part III

     Available On Demand Description:
Non-Mandatory.

0CMSSATPREVENTMEASURE
Primary Prevention: Preventative Measures Leading to Better Health 
Outcomes

     Available On Demand
Description: To educate surveyors about best practices for preventative 
care in the long-term care setting.
Non-Mandatory. (Highly Recommended)

0CMSPRPOD0218 Principles of Documentation for Long Term Care

     Available On Demand
Description: This course provides a foundation for LTC surveyors in 
creating formal documentation required for federal surveys.

0CMSPODLA_LTC_0218 Principles of Documentation Learning Activityâ€”Long Term Care
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     Available On Demand

Description: The Principles of Documentation Learning Activity: Long 
Term Care course is designed to provide an opportunity for experienced 
surveyors to apply and practice the knowledge acquired in the Basic 
Principles of Documentation course. This course provides opportunities 
to practice the application of the Principles of Documentation and 
coaching skills through the use of Long Term Care scenarios and 
exercises. The tags used in this course are data points for the exercises, 
not teaching points. The estimated course completion time for this 
training is 6 hours. [p]

0CMS_SCSIM S & C Policy Memo Navigation Simulation

     Available On Demand
Description: This simulation interactively shows you the basics of 
navigating in the CMS Survey & Certification Policy Memos.

0CMSSATLEGALRAM
SCG News Magazine: Legal Ramifications of Surveyors' Failure to Use 
Best Practices in Documentation, Investigation and Deficiency Writing

     Available On Demand

Description: As a result of participating in the satellite broadcast, the 
viewing audience will be able to describe the legal repercussions that 
can occur when survey documentation and investigation are not 
handled correctly by surveyors, as well as how common errors in the 
process can be avoided.
Non-Mandatory.

0CMSSATSCGNEWMBM SCG Semi-Annual News Magazine: Mind and Body Medicine

     Available On Demand
Description: To provide surveyors with a more complete understanding 
of the connection between mental well-being and physical health in 
long-term care residents.
Non-Mandatory. (Highly Recommended)

0CMSATSECPREVENT
Secondary Prevention: Preventing Disabilities Through Chronic 
Disease Management

     Available On Demand
Description: To educate surveyors about best practices for managing 
chronic disease in order to minimize subsequent disability among long-
term care residents.
Non-Mandatory. (Highly Recommended)

0CMSSATDVLBADNEWS Semi Annual SCG News Magazine Part I : Delivering Bad News

     Available On Demand
Description: This broadcast is designed to provide an in-depth look at 
the dynamics of delivering bad news and how an awareness of these 
dynamics can allow surveyors to give bad news more effectively.

Non-Mandatory. (Highly Recommended)
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0CMSSATDIFFCULTPEOPLE Semi-Annual SCG News Magazine Part II : Dealing with Difficult People

     Available On Demand
Description: To provide surveyors and providers with communication 
skills and strategies that will facilitate interactions with people who are 
perceived as being "difficult"� for a variety of reasons.

Non-Mandatory. (Highly Recommended)

0CMSAPSYMEDUNH_SASG
Severity & Scope Guidance - Antipsychotic Medication Use in Nursing 
Homes

     Available On Demand

Description: This training will address how to cite severity and scope 
and other aspects of deficiency citations in more detail, based on new 
guidance at F309, Care of Residents with Dementia, and revised 
guidance at F329.
Mandatory.

0CMSSOMAPPQ SOM Appendix Q
     Available On Demand Description: Course description currently not available.
0CMS_SOMSIM SOM Navigation Simulation

     Available On Demand
Description: This simulation interactively shows you the basics of 
navigating in the CMS State Operations Manual (SOM).

0CMSSTATERAI State RAI Coordinator Fundamentals

     Available On Demand

Description: This course will provide an overview of the roles and 
responsibilities of a State RAI Coordinator as well as providing 
background information on the RAI process, including the MDS, CAAs, 
and care plan development.

0CMSRAICAA_ONL
State RAI Coordinator Fundamentals Part 2: The Care Area 
Assessments (CAAs)

     Available On Demand
Description: To be able to recognize and apply the principle that the 
goal of the CAA process is to facilitate the development of an 
interdisciplinary, resident specific, person centered care plan.

0CMS_SRTC2016 State RAI Coordinator Training 2016

     Available On Demand
Description: This course includes topics presented at the State RAI 
Coordinator Training, "Steps to Success with MDS"� held in Towson, 
Maryland, June 14-16, 2016.

0CMSAPSYMEDUNH_Survey Surveying for Anti-Psychotic Medication Use in Nursing Homes

     Available On Demand
Description: This program is an interactive self-study with video clips 
that walks through portions of an actual nursing home survey.

0CMSSATTEAMLEADSKILL Team Leadership Skills for Survey Teams

     Available On Demand
Description: This broadcast is the first of a three-part series examining 
the role of the survey team leader.
Non-Mandatory.

0CMSSATEXIT The Survey Team Leader: Entrance and Exit Conferences

     Available On Demand
Description: This broadcast is the second in a three-part series 
examining the role of the survey Team Leader.
Non-Mandatory.

0CMSSATTM The Survey Team Leader: Time Management

     Available On Demand
Description: This broadcast is the third in a three-part series examining 
the role of the survey Team Leader.
Non-Mandatory.

0CMSSATMANGDISTRESS
Treatment Modalities for the Management of Distressed Behaviors in 
Elderly Nursing Home Residents

     Available On Demand
Description: State and federal surveyors. This program will provide an in-
depth look at distressed behaviors among nursing home residents.

Non-Mandatory.
0CMSUIPC_ONL Universal Infection Prevention and Control

     Available On Demand

Description: This course is designed to provide you with the basic 
knowledge and skills needed to prepare surveyors to evaluate practices 
and procedures used by health care facilities to prevent and control 
infections. The estimated course completion time for this training is 28 
hours.

0CMSLEGWEB-Archived CMS Legionella and Other Waterborne Pathogens Webinar - Archived
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     Available On Demand

Description: Karen Hoffmann, Infection Preventionist and consultant to 
Survey and Certification Group at CMS, will present information related 
to Legionella Disease, and the other recognized waterborne 
opportunistic pathogens associated with outbreaks in healthcare 
facilities. She will review nationally accepted standards of practice from 
expert organizations, such as, the Centers for Disease Prevention and 
Control (CDC) and American Society of Heating, Refrigerating, and Air 
Conditioning Engineers (ASHRAE), to prevent infections due to 
opportunistic waterborne pathogens from facility premise plumbing.

0CMSINFCTPREV1_ONL-ARCHIVED Archived - Infection Control and Preventions Webinar Series (1 of 3)

     Available On Demand
Description: Multi-drug Resistant Organisms (MDROs) in the Nursing 
Home Setting

0CMSINFCTPREV2_ONL-ARCHIVED Archived - Infection Control and Preventions Webinar Series (2 of 3)

     Available On Demand Description: Preventing UTI and Respiratory Tract Infections

0CMSINFCTPREV3_ONL-ARCHIVED Archived - Infection Control and Preventions Webinar Series (3 of 3)

     Available On Demand Description: Infection Prevention in the Nursing Home Environment

0CMSSATN1H1ELDERLYPOP H1N1 and the Elderly Population

     Available On Demand

Description: This broadcast will provide surveyors with an overview of 
the 2009 H1N1 pandemic virus and present recommended best 
practices for facilities, including both disaster planning needs and 
infection control requirements. The broadcast will also cover the current 
immunization situation, including availability and vaccination strategies.

0CMSSATNHIMM Nursing Home Immunization

     Available On Demand

Description: This program will focus on providing the viewing audience 
with a better understanding of medical evidence for nursing home 
immunization vaccination,the new MDS influenza and pneumococcal 
items, and the importance of staff vaccinations to protect residents.

Non-Mandatory.
0CMSSATPRESSULCER1 CMS Long Term Care Journal Volume I : Pressure Ulcer Care

     Available On Demand
Description: Train RO and SA, providers on the state-of-the-art 
procedures for pressure ulcers.
Non-Mandatory. (Highly Recommended)

0CMSSATWOUNDCARE Wound Care

     Available On Demand

Description: The goal of this broadcast is to provide the viewer with a 
better understanding on the current state of science in wound care, 
Accurate Coding for OASIS wound items (M0440-M0488), and Required 
Assessments between Day 55-60.
Non-Mandatory.
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0CMSSATFORENSIC Forensic Wound Identification and Documentation

     Available On Demand
Description: Train RO and SA, on how investigate, identify and 
document wounds in the health care setting.
Non-Mandatory. (Highly Recommended)

0CMSALTCSP_CBT ASPEN and the Long Term Care Survey Process
     Available On Demand Description: Course description currently not available.
0CMSSAT05SGLTCYEAR 2005 Survey and Certification's LTC Policy Year in Review

     Available On Demand
Description: This program will focus on reviewing FY2005 policy 
updates for the survey and certification of LTC facilities across the 
nation.
Non-Mandatory.

0CMSBWS_ONL Basic Writing Skills for Survey Staff

     Available On Demand

Description: The Basic Writing Skills for Survey Staff course is designed 
to provide an opportunity for survey staff to review and apply correct 
language and effective writing techniques when composing potential 
legally defensible documentation. The estimated course completion 
time for this training is 2 hours.

LIFE SAFETY CODE
0CMSBLSC_ONL Basic Life Safety Code Training Online Course

     Available On Demand

Description: The BLSC Training Online Course is intended to cultivate 
and refine surveyor skills, foster understanding of the survey process, 
and enhance surveyorsâ€™ overall ability to conduct LSC surveys for 
Medicare and Medicaid certification on behalf of CMS.

0CMSBLSCSP_WBT Basic Life Safety Code: The Survey Process

     Available On Demand
Description: This course is a prerequisite for the Basic Life Safety Code 
Course. The focus of this course is to provide an overview of the survey 
process.

0CMSEmPrep_ONL Emergency Preparedness Basic Surveyor Training Course

     Available On Demand

Description: The Centers for Medicare & Medicaid Services (CMS) 
Survey & Certification Group (SCG) developed the Emergency 
Preparedness Basic Surveyor Training Course to help health and safety 
and Life Safety Code (LSC) surveyors and reviewers gain proficiency in 
surveying all affected participating providers and certified suppliers for 
compliance with their individual emergency preparedness 
requirements. Because the individual regulations for each provider and 
supplier type share a majority of standard provisions, this training 
provides consistent guidance and survey procedures for all provider and 
supplier types in a single course. The estimated course completion time 
for this training is 16 hours.

0CMSSAT2000LSCUPD Life Safety Code 2000 Update

     Available On Demand
Description: Train RO and SA LSC surveyors on the new 2000 LSC 
requirements.
Non-Mandatory.

0CMSLSCTRANSITION_ONLINE Life Safety Code Transition Course

     Available On Demand

Description: The LSC Transition Course is a web-based, self-paced 
course that takes approximately 20 hours to complete. It begins with a 
pre-test and concludes with a post-test that requires a passing score of 
85 percent. All existing state agency surveyors that conduct LSC surveys 
are required to complete the transitional course, and obtain a passing 
score before conducting LSC surveys using the 2012 LSC and Health Care 
Facilities Code (HCFC).

Web-based

Web-based

Web-based

Video

Video

Web-based

Web-based

Web-based

Video



0CMSLSCPOD Principles of Documentation for Life Safety Code

     Available On Demand
Description: This course is a prerequisite for the Basic Life Safety Code 
Course. The focus of this course is to teach surveyors the Principles of 
Documentation.

Legacy Surveyor
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